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1. Obwue npasuna amurema

[pu npezocTarneHny yenyr HEBATHAAM HEOBXOMNMO COBIKONATH cieaylomre obimue npaBuiIa
ITHKETA NP O0MEHHn ¢ MHBAIHAAMH, KOTOPHIMH JI0KHE! BOCTIONB30BATHCA palOTHHKH IIKOJIbL,
APEOCTABMIAIONIMX YCIYTH HACC/ICHHIO, B 3aBHCHMOCTH OT KOHKPETHOMH CHTYaIMH:

l.Obpawenue x  ueposexy: KOria B PAsTOBapHBAGTE C  MHBATHIONM, obpamaiTecs
HEMOCPE/ICTBCHHO K HEMY, @ HE K CONPOBOMIAIONIEMY HIN CYPIONEPEROMUKY, KOTOPBIC NPHCYICTBYIOT
TIPH pasroBope.

2. Moxcamue pyxu: KOrjia BAC 3HAKOMAT C MHBAJIH/IOM, BIOJIHE ©CTECTREHHO NOKATH eMY pPYKy:
AdKe TeM, KOMY TPYIAHO ABHIaTh PYKOH MM KTO TOMB3YETCA NPOTEIOM, BIOTHE MOXKHO NOKATH PYKY —
NPABYIO HIH JIEBYEO, 470 BIOJIHE JOMYCTHMO,

3. Hasweaime cefis u dpyzux: KOrja Bl BCTPEUACTECH C YEIOBEKOM, KOTOPLIA TUIOXO BHAHT HIIH
COBCEM HC BHINT, 00A3AT€/bHO HasbiBaiTe ceds u Tex mogell, KOTOpsie NpHILIH ¢ BaMy, Ecim y Bac
odias Gecesta B rpynme, He 3a0bIBANTE MOSCHKTE, K KOMY B JAHHBIH MOMEHT BhI obpaiaereck,  HA3BaTh
cebs.

4lIpedroxcenue nomowu: ecim BH npeaiaraere OMOILb, JKIHTE, MOKd ¢¢ NPHMYT., 4 3aTeM
CIpAIIHBANATE, Y10 M KAK Je/aTh.

5.Adexeamuocms u sexciusocme: OOpaWANTECh K BIPOCABIM MHBATHAAM KaK K BIPOCTRIM
3M0POBBIM /IOAM. & He KaK K aeTaM. OOpamarscs K HHM [0 HMEHH M HA THI BOIMOKHO TOIBKO B TOM
ClIyHae, €C/H BBl NOPOLIO 3HAKOMBI H BALl COOECE/IHUK MO3BOMSET BAM Tako¢ ofpamenite.

6. He onupaiimecs na kpecio-xoaicky. ONAPATHEA WIH BUCHYTE H2 YbeHi-TO HHBATHANON XO/iCKe —
TO e Camoc, 4TO ONHPATECA WK BHCHYTE Ha ee ofsianareie, W 3T0 TOXC MOKET Pa3APAKATH.
HHBaTHAHAA KO/IKCKA — ITO YACTH HENPHKACAEMOTO NIPOCTPAHCTBA MEIOBEKa, KOTOPbIH ¢ HCNOMb3YeT,

7. Brumamensnocms 4 mepneincocms; Koraa Bhl PA3IOBAPHBACTE C YENOBEKOM, MCOBITLIBAIOMMM
TPYAHOCTH B ODWICHHH, CaymialiTe ero BHMMATELHO. BY/bTe TCPICAHBEL WINTE, KOrna YeTOBEK Cam
3aKOHYHT (pasy. He nonpasngiite ero u ue norosapusaiire 3a wero. Hukora e IPHTBOPAHTECH, UTO BB
NIOHMMACTE, €CIIH Ha camoM jene oT0 He TaK. [loBTopuTe, YTO BRI NOHANH, JTO MOMONKET YEIOBEKY
OTBETHTH BAM, @ BAM — NOHATH ¢ro,

8. Pacnonoxcenue s Gecedw: XOrja Bl FOBOPHTC C HYeNOBEKOM, NOMB3YIOUHMEH HHBAIHHOM
KOJACKOH MM KOCTBIIAMH, PACHOIORMTECH TAK, UTOOR! BAUIN M IO I1a3a ObUIM HA OTHOM YPOBHE, TOr/Ia
BaM OyJeT Nerye pasroBapHBats. PasroBapHBas ¢ TEMH, KTO MOKCT, YHTATh N0 rybaM, pacmoNoxHTecs
TaK, urodsl Ha Bac naman cser, n Bac Gruto Xopomro BHHO, nocrapaiitecs, 4robn Bam muuero (ena,
CHIapeThl, PYKK), HE MeLIasIo,

9.Mpuenewenue snuvanus yerosexa: 4ToOH NPHBIEYs BHUMAHHC HYenoBexa, KOTOpHIH 1JI0XO
C/ABIUIAT, TOMAIIHTE EMY PYKOH M noXionaitre no naedy. CMOTpHTE eMy MPSMO B 171238 M rOBOPHTE
HETKO, HO MMCHTE B BIJLY, YTO HE BCE IOAR, KOTOPHIC IIIOXO CIKINAT, MOIYT YHTATE 0 ryGaM.

10. He exywaimecs, eciu cyyaiino AONYCTIIM OIIOMNOCTL, cXazap "Veumumcs” win "Bt
CABIIATH 00 3ToM...7" TOMY, KTO HE MOKCT BHACTH Wi CBIIATE,

JUi obcereuenns JAOCTYNHOCTH YCAYT /UIA  MHBATHIOB CHElMATHCTAM, HETOCPEICTBEHHO
OKAILIBAIOIMM YCIYTH, HEODXOIMMO ODHCHTHPOBATECA HA COLHMATBHEIE TOTPEGHOCTH B OCODEHHOCTH
COUHANBHO-OBITOBBIX OTpalHyueHiit NHBATHIOB, BOIMMKAOIMX B pesyibTate 3a00neranns. | nanusii
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CoTpyIHHUKH, HEMOCPEACTBEHHO OCYIIECTBISIONME PadoTy ¢ WHBAIUIAMH, IOJDKHBI IPOXOAUTH
MHCTPYKTAX 1O OOECHEUYEHHUIO IOCTYMHOCTH MJIsi WHBAIMIOB YCIYT M OOBEKTOB, Ha KOTOPBIX OHH
IPEIOCTABIISIOTCS, TIPH IpUEMe Ha paboTy B yUPEXKICHUH, IPU MIEPEBOJIE HA IPYTYIO JOIDKHOCTD, a TAKKE
HE0OXO0IMMO TIPOXOAUTH MOBTOPHBIN HHCTPYKTAX OIMH Pa3 B TPU TOAA.

OtHocHUTECh K JPYyroMy 4eloBeKy, Kak K ce0e caMOoMy, TOYHO TakK K€ ero yBakailTe — M Torjaa
OKa3aHHe YCIYTH B YUPEKACHUH U oO1IeHne OynyT 3 PeKTHBHBIMH.

1. Conpogoiicoenue uneanudo8 Ha npuéme 6 yupercoeHuu

s oGecriedeHrst JOCTyNa MHBAIM/IOB K yCIIyraM M IMIKOJIe, Ha KOTOPBIX OHH MPEJOCTaBIISIOTCS,
CTEUATNCTY TIPH MpUEME NHBAMA B YUPESKICHUE HEOOXOIMMO:

1. Paccka3zaTb HHBIUAY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHUs YUPEKICHUS:

- KOJTMYECTBE ITaXKEH,

- OCHOBHBIX HEOOXOMMBIX KIIMEHTY CTPYKTYPHBIX MOAPA3ICICHHUSIX YIPEXKICHHUS U MECTaX UX
pacHoIoKeHHs B 31aHUH, B KAKOM KaOMHETe K KOMY 00paTUThCS IO BOMPOCaM, KOTOPhIE MOTYT
BO3HHUKHYTh B XOJI€ MPEIOCTABICHHUS YCIYTH;

- pacnoyIo’KeHHe KOMHAT TUTHEHBI U CaHy3JI0B.

2. Paccka3aTh, yuuTHIBas CTEIIEHb COIIMAIBHBIX OTPAHUYEHUH KIIMEHTOB, 00 0COOEHHOCTSIX
OpraHM3alH JOCTYITHOH CPE/ibl B yUPESIKICHUH: HATMYUH MTAHTyCOB, MHEMOCXEM, TAKTHIBHBIX
JIOPOXKEK, MOPYyYHEH U TAKTUIBHBIX METKaxX Ha HUX U T.1. Oco0oe BHUMaHUE 0OpaTHTh Ha 3HAKH,
Ipeaynpexaatoye 00 OMacCHOCTH: 3BYKOBBIE CUTHAIIBI TPEBOTH, CBETOBBIE Ta0JI0, O0YUHTh
OKCTPEHHOH dBaKyalnu, Hanbosee OBICTPHIM U 0€30MaCHBIM CIIOCO0aM BBIX0/1a U3 3[aHHS.

3. TIpoBecTH 3KCKYpCHIO MO YUPEXKJIEHHIO ¢ KIIMEHTOM, OOpaTUB €ro BHUMaHHUE Ha PacloyIOKeHUe
CaHMTApHBIX KOMHAT, CTYTIEHEH, CTOIOBOM, MeCT /ISl OT/AbIXa. [Ipr HeoOXoAMMOCTH 00PATUTH
BHUMaHHE Ha MEXaHU3Mbl OTKPhIBaHUS-3aKPBIBAHUS JIBEPEH, CAHUTAPHBIX TPHUOOPOB, OOYUUTD
MEXaHU3MY UX OTKPBIBAHHUS-3aKPBIBAHHSI, TOKA3aTh KHOIIKH SKCTPEHHOTO BHI30Ba NIEPCOHAIA.

4. Tlo3HaKOMMTBH MHBAJIU/Aa CO BCEMH CHEMAINCTaMU, 33JIeiiCTBOBaHHBIMH B pabOTe C HUM, JIMYHO,
NpeACTaBUB MO (aMIINU, UMEHH U OTYECTBY CIEIHAIICTA M HHBAIHIA IPYT APYTY.
HNHpopMHpOBaTh, K KOMY OH JJOJDKEH 00paTHTHCS BO BCEX CIIydasX BOHUKAIOLIMX 3aTPyIHEHHUH

5. [Ilpwm 3aBepuieHun nmpuéMa yTOUHUTD, OCTAINCH Y HETO JIM KaKHe-IHO0 BOTIPOCH MIIH 0COObIe
HOXKEJIaHUs.

I11. Conpogosicoenue unganudos
HpU OKA3aHUU UM YCY2

st obecrieueHust 10CTyna HHBAJIMJIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEAOCTaBISIOTCS,
IPY OKAa3aHUU YCIYTH B IIKOJIE HEOOXOUMO:

- Y€TKO pas3bsICHUTH TpadyK OKa3aHUS YCIYyTH (BBLAATH PACIUCAHNE MEPOIIPHUATHS, 3aIUCaTh Ha
JIMCT BPEMS M MECTO OKa3aHMs YCIYTH U T.1.);

- yKa3aTb MecTo €€ IpoBeeHMs (IT0Ka3aTh HY>KHbIM KaOWHET), aKIIEHTUPOBaB BHUMaHKUE Ha MyTh 110
YUPEXKACHUIO OT BX0/1a 10 KaOuHeTa.

Cy1ecTBYIOT CBOM OCOOEHHOCTH OKa3aHUs pa3HbIX BUJIOB YCIYT, HAa YTO CJIEyeT 0OpaTUTh
BHUMAaHHUE CIIELUAINCTOB YUPEKACHUS.

[Ipy oOKa3aHMU COLMAJIBHO-TICHXOJOTHYECKHX YCIYr B HHIMBUAYyAJIbHOW paboTe ciexyer
YUUTBIBATh ICUX03MOLMOHAIbHBIE OCOOEHHOCTH KJIMEHTa, ObITh BHUMATEIbHBIM M aKKYPAaTHBIM B Oecezie,
coOuro1aTh JETKYIO AUCTAHLIMIO B OOIIEHUH, U30€TaTh MPOSBICHUA HABA3YMBOCTH, IPEHEOPEKUTEILHOTO
WIN HAJIMEHHOTO («s BCE 3HAI0, a Bbl HUYET0») TOHA B pasroBope. [Ipu mposiBieHusx OecrokoicTBa,
KOTOpPO€ MOXKET OBITh BBI3BAHO YCTaJIOCTbIO, HENPUATHOW JUIs MHBaJIMIAa TEMOH pasroBopa,
HEOOXOIMMOCTBIO MOCEUICHNsI CAaHUTAPHOM KOMHATBHI, LIE€1€CO00pa3HO MPEAJIOKUTh CHeNaTh HEPEpHIB,
IPEJIOKUTH HEHA/I0JITO BBIWTH, €CJIM UMEETCSI B TOM HEOOXOAMMOCTb.

s o6ecieuerrst KOM(POPTHOTO ¥ MaKCUMaTbHO 3((HEKTUBHOTO MOTYyUCHHUS YCIYT TIPHU TPOBEIACHUN
IPYNIIOBBIX COIHUAIBHO-TICUXOJOTHYECKUX  MEPOINPUATUI HaJ0 KOMIUIEKTOBaTh TPYHNBI C YYETOM
BO3PACTHBIX, (YHKIMOHAIBHBIX, ICHXOIMOLMOHAIBHBIX OCOOEHHOCTEH KIMEHTOB.

[Tpu OKa3aHUM MEPONPUATHIH CONMOKYJBTYPHBIX M CONHAJBHO-CPEIOBBIX YCJIYI, MMEIOLINX
JIOCTAaTOYHO JJUTEIbHYIO BPEMEHHYIO MPOTSHKEHHOCTh, @ TAKXKe IPHU MPOBEICHUM 3KCKYPCHH, CIelyeT
YYUTHIBATh OBITOBBIC 3aTPyJHEHUS WHBAIMIOB - MOCIEACTBUS 3a0ojeBaHus. Hampumep, MHBaIuabI
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HapYUIEHUSAMH OMOPHO-ABUTATEIILHOIO arapaTta (MHBAJIMIBI-KOISICOUHUKH) MOTYT OTKa3bIBaThCSl OT
y4acTusi B MEPONPUATUAX B CBSI3U C HEOOXOAMMOCTHIO YAacTOTO IMOCEIIEHUS CAaHUTAapHONW KOMHAThI U
0O0sI3HBIO OKa3aThbcs BAAIM OT He€. B Takom ciydae ciieqyer 00eceunuTh BO3MOXKHOCTh HEOOXOIUMBIX
OCTaHOBOK, MPHU IMPOBEIECHUU MEPONPUATUN B YUPEKICHUU PA3bSICHUTh, YTO NMPU HEOOXOAMMOCTU OH
MOJKET BBIUTH U3 KaOWHETa, B KOTOPOM IPOBOJUTCS MEPOIPHUSATHE M BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIbKO BPEMEHHU, CKOJIBKO eMy Oy/ieT He0OXO0AUMO.
IN. Conpoeoixcoenue uneanudos
npu npedoCcmasieHuu UM COUUAIbHO-0bIMOGHIX YCIY2

st Toro 4ToOBI HE TOCTABUTH B HEJIOBKOE MOJIOKEHHUE KIMEHTa, HEO0X0IMMO HEHABA3YHBO
no0ece10BaTh C HUM JIJIsl BBIAICHEHUS €r0 (PYHKIIMOHATBHBIX 0COOEHHOCTEN U OrpaHUYeHH, BEI3BAHHBIX
3a00JIeBaHUEM, CBSI3AHHBIX C OBITOBBIM O0YCTPOMCTBOM €T0 JKH3HH: MPUEMOM TTUIIH, TUIHON TUTHEHOMH,
MICUX0AMOLIMOHAIBHBIMHI 0coOeHHOCTAMU. Hanpumep, y MHBaNIHUIOB € 3aTPyIHEHUSIMHU B IpUEME MUIIIH,
BBI3BAaHHBIMH OPraHUYECKHUMH 0COOeHHOCTsIMU cTpoeHus HEOa wim 111, cnexyeT yTouHUTh, YA00HO JTH
uM OyeT MPUHUMATD MUILY B OOIIeH CTOIOBOM UM HEOOXOAUMO O0ECTIEUNTh €EMY BO3ZMOKHOCTh
WHUBUIyaIbHOTO MpuéMa nuiy. Jisa npuémMa nuuy ciaboBUIAIINX CYIIECTBYIOT CBOU HIOAHCHI:
HEJb351 MEHTh MPUBBIYHOE MECTO 32 CTOJIOM, PACIIOJIOKEHHE CTOJIOBBIX MPUOOPOB Ha CTOJIE,
HEO0OXOJMMO BBISICHUTH, MOXET JIU OH TI0JIb30BAThCSI BUJIKOM.

V. TlpaBuia 3THKeTAa JJIfl JIML ¢ Pa3HBIMHU paccTpoiicTBaMu (PYHKIMII OpraHu3ma

Ilpasuna >muxema npu o00wieHUU C UHEANUOAMU, UCHLIMBIGAIOUWUMU MPYOHOCHMU RPU
nepeosusicenuu:

e [lomMHuTE, 4YTO WHBAJUIHAS KOJACKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO ueloBeka. He
00JI0KauMBalTECh HA Hee U HE TolKalTe. HauaTh KaTuTh KOJSICKY 0€3 coriacusi MHBaIKIa — TO XKE caMoe,
YTO CXBAaTHUTh U ITOHECTHU YeJIOBEKa 0€3 ero pa3peiicHus.

e Bcerna crnpammuBaiite, Hy>)KHa JId TOMOIIb, MPEXKIE YEM OKa3aTh €€ MHBAJIUAaM, UCIBITHIBAIOIINM
TPYIHOCTh TIPU TEPEABMKCHUH, M TpeIjiaraiiTe MOMOIb, €CIU HY)KHO OTKPBITh TSHKEIYIO JIBEPb HIIH
MPOWUTHU O KOBPY C JIMHHBIM BOPCOM.

e Ecnu Baie npejuioxkeHrue O MOMOIIM MPUHATO, CIPOCUTE, YTO HYKHO JielaTh, U YETKO CIEoyuTe
UHCTPYKITUSIM.

e EciM Bac MompocWid MOMOYb MHBAIMIY, [EPEABUTAIOIIEMYCS Ha KOJSICKE, CHayajla KaTUTE €€
meaneHHo. Koisicka OBICTpO HaOUpPaeT CKOPOCTh, M HEOKUJAHHBIA TOUOK MOXKET IMPHUBECTU K MOTEpe
paBHOBECHS.

e Bcerma nuyHo ybOexxnaiiTech B JOCTYMHOCTH MECT, TJ€ 3allJlaHUPOBAaHbl MEpONPUATHUS. 3apaHee
MOMHTEPECYNUTECh, KAKME MOTYT BOZHUKHYTh MPOOJIEMBbI WIH 0apbephl U KaK X MOKHO YCTPAHUTb.

e He Hano xjonarh yenoBeka, HAXOAAIIETOCs B MHBATUAHOM KOJISICKE, 110 CIIMHE WJIH TI0 IIJIeYy.

e Eciam BO3MOXHO, pacroyIOKUTECh TaK, YTOOBI BalllM JiMIa ObUTM Ha OJAHOM ypoBHe. M30eraiite
MOJIO’KEHUS, TIPU KOTOPOM BallleMy COOECeHUKY HYKHO 3alIPOKHU/IBIBATh TOJIOBY.

e Eciam cymecTBylOT apXUTEKTypHBIC Oaphephl, MPEAyNpPEeaUTe O HHUX, YTOOBI YEJIOBEK HWMEN
BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

e [loMHuTE, 4TO, KaK MPABUIIO, Yy JIFOJICH, UMEIOIINX TPYIHOCTH MIPH NEPEABIKCHUH, HET TIPOOIIEM CO
3pEHHUEM, CITYXOM U TOHUMaHHUEM.

e He naymaiite, 4T0 HEOOXOAUMOCTH IMOJIB30BATHCS WHBATUIHON KOJSICKOW — 3TO Tpareaus. ITO
croco6 cBOOOIHOTO (€CIu HET apXUTEKTYPHBIX OaphepoB) mepenBuxkeHus. ECTh iroau, moyib3yromuecs
WHBAJIMTHOM KOJISICKOM, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOAUTh U MOTYT MEPEIBUTATHCS C IOMOIIIBIO
KOCTBUIEH, TpocTH U T.N. KOJSCKKM OHU HCIONB3YIOT AJIi TOrO, YTOOBI PKOHOMHUTH CHUJIBI M OBICTpEe
NepeIBUTaThCsl.

Ilpasuna ’mukema npu o00WEeHUU C UHEANUOAMU, UMEHOUWUMU HAPYUIEHUE 3PEeHue Ul
He3pAYUMU:
e (Oka3sbIBas CBOIO [TOMOIIIb HE3PSIUEMY UETIOBEKY, HAIIPABJISINTE €0, He CTUCKUBAS €T0 PYKY, UJIUTE TaK,
KaK BbI OOBIYHO X0 uTe. He Hy)KHO XBaTaTh CJICTIOTO YEJIOBEKa U TAIllUTh €0 3a COOOM.
e OnuiuTe KpaTKo, Iie Bbl HaxoauTech. [Ipeaynpexaaiite o NpensTCTBUIX: CTYHEHSX, JTyXkKax, AMax,
HU3KUX MPUTOJIOKAX, TPyOax M T.II.



e llcmone3yiiTe, ecinM 3TO YMECTHO, 3HAKOMbIe (pa3bl, XapaKTEpHU3YIOLIHE IBET, PACCTOSHHE,
OKpY’KaroI1yto 00CTaHOBKY. JlennTech SMOLMOHAIBHBIM BO3/IEHCTBUEM OT YBUJIEHHOTO.

e OO0pammaiitech ¢ co0aKaMHU-TIOBOJIBIPSIMU HE TaK, KaKk ¢ OOBIYHBIMH JOMAIIHUMH >KUBOTHBIMU. He
KOMaHJIyHTe, HE TPOTAWTe U HE UTPANTE ¢ COOAKON-TIOBOIBIPEM.

e Ecnu BBl coOupaeTech UNTaTh HE3pSUEMY UEJIOBEKY, CHauana rpexynpenute ero od stom. I'opopure
OOBIYHBIM T'OJIOCOM.

e FEciu 3T0 BaKHOE TUCHMO WIH JTIOKYMEHT, HE HY>KHO JUIsl yOeTUTEeNIbHOCTH AaBaTh ero norporats. [lpu
9TOM HeE 3aMEHSNTEe YTeHHE Mepecka3oM, He MpoIlycKaiTe nH(popMaIHio, eciid Bac 00 TOM He MOIPOCHT.
Korpa He3psiumii 4enoBEK JOJKEH TMOJIMUCATh JOKYMEHT, MPOYUTAUTE €ro 005S3aTebHO IOJHOCTHIO.
WuBanuaHOCTh HE  OCBOOOXKIAET CIENOro YeloBeKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOMN
3aKOHO/JIaTEJIbCTBOM.

e Bcerna o0OpaiaiiTech HEIOCPECTBEHHO K YEJIOBEKY, JIaXKe €CIM OH Bac He BUIUT, a HE K €ro 3pauemMy
COIPOBOXKAAIOLIEMY.

e Bcerna HasbiBaiiTe ce0sd M MpelCTaBisiiiTe Apyrux CcoOECeIHHUKOB, a TakKXKe OCTaJbHBIX
HOPUCYTCTBYIOLIMX. ECaM BbI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

e Korga Bbl npennaraere He3psYeMy UEJIOBEKY CECTh, HE YCaXUBAWTE €ro, a HAlpaBbTE €ro pyKy Ha
CIMHKY CTYyJIa WM TOJUIOKOTHUK. He BoauTe Mo MOBEpPXHOCTU €ro pyKy, a JalWTe eMy BO3MO>KHOCTh
CBOOOIHO MOTpOrath npeameT. Eciin Bac monpocuiiv moMoub B3SITh KaKOH-TO MPEAMET, HE CIeIyeT TIHYTh
KHCTBb CJIETIOTO K IPEIMETY U OpaTh €ro pyKou 3TOT mpeIMeT.

e Korza Bbl o011aeTech ¢ rpynnon He3psiuux JitoJ1eH, He 3a0bIBaliTe KaXk/Iblil pa3 Ha3bIBaTh TOT0, K KOMY
BbI 0OOparaerecs.

e He s3acraBigiiTe Bamiero coOecelHHWKa OOpamaThCsi B IMYCTOTY: €CIH BBl IE€PEMEIIAeTeCh,
MpEeAYIPEAUTE €r0 00 FTOM.

¢ BrioyiHe 10MYCTUMO YIIOTPEOISTh CIIOBO «CMOTPEThY. [ HE3psiuero 4eaoBeKa 3TO 03HAUYaeT «BUICTh
pyKamm», ocs3aTh.

e lI30eraiiTe pacIUIBIBUATBHIX ONPEACTICHUH W MHCTPYKIUH, KOTOpbIE OOBIYHO COMPOBOXKIAIOTCS
JKeCTaMH, BhIpakeHUU Bpoje «CTakaH HaXOJUTCS TJe-TO TaM Ha crosiey. CTapalTech ObITh TOYHBIMU:
«CTakaH IocepeIuHE CTOJIay.

e FEciu Bbl 3aMETUJIN, YTO HE3PAUYMI YesIoBEK cOMICS ¢ MaplIpyTa, HE YIPABIISANWTE €ro JBHKEHUEM Ha
paccTOSHUY, MOAOUIUTE U TOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

e Oxka3biBasi IOMOIIb HE3PSAUYEMY, IBUTANTECH HE TOPOILACH, U IIPH CITYCKE UJIU MOABEME 10 CTYIIEHbKAM
BEJIMTE HE3PSUEro NEePIEeHANKYISIPHO K HUM. He nenaiite peIBKOB, PE3KUX ABMKEHUH, TPEAYNPEKIANTE O
IPENATCTBUSAX.

Ilpasuna smuxema npu 0OWieHUU C UHBATUOAMU, UMECIOWUMU HADYUIEHUE CIyXa:

e PazroBapuBasi C 4EJIOBEKOM, Y KOTOPOTO INIOXOM CIIyX, CMOTPHUTE IIPsIMO Ha Hero. He 3atemusiiTe cBoe
JIMIIO U HE 3aTOpakMBalTe €ro pykaMHu, BOJIOCAaMM MJIM KaKUMH-TO TipeiMeTaMu. Bain cobecefHUK JO0KeH
UMETh BO3MOYKHOCTD CJIE/IUTh 32 BBIPAKEHUEM Balllero JIMIIA.

e CymiecTByeT HECKOJIKO THIOB U CTeTeHe! TiTyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CITIOCOOOB
OOIIEHUS C JI0IbMHU, KOTOpBIE TUI0XO ciblmaT. Eciu Bel He 3HaeTe, Kakol MPeArnovecTb, COPOCUTE Y HUX.

e Hexkoropble sitonyu MOTYT ciblllaTh, HO BOCHPUHHMMAIOT OTAEJIBHBIE 3BYKH HENpaBWIIbHO. B 3TOM
Clly4ae roBopuTe 60Jjiee TpOMKO U YETKO, T0I0Mpas MOAXOAAIIUI ypoBeHb. B npyrom ciydyae nonagodurcs
JIMIIb CHU3UTH BBICOTY I'0JI0CA, TAK KAaK YeJIOBEK YTPATHJI CIIOCOOHOCTh BOCTIPUHHMAThH BBICOKHE YaCTOTBHI.

e UT00BI IpHBIIEYL BHUMAHHUE YEJIOBEKA, KOTOPHIM IUIOXO CIHBIIIMT, HA30BUTE €ro Mo nMeHu. Eciou
OTBETA HET, MOYKHO CJIETKAa TPOHYTh YEJIOBEKA WM K€ ITOMaxaTh PyKOH.

e ['oBOpuTE 5ICHO ¥ pOBHO. He HY>KHO M3IMIITHE TOJYEPKUBATh YTO-T0. KpruaTh, 0cOOEHHO B YX0, TOXKE
HE HaJo.

eEciu Bac mpocAT MOBTOPUTH UTO-TO, MONpoOyiTe mnepedpazupoBath CBOE MPEIOKEHUE.
Hcnonb3yiTe KecThl.

e Y6enurech, uTo Bac MoHsu. He crecHsiiTeCh CIPOCUTS, TTOHSLI JIU BaC COOECETHUK.

eEciu BBl cooOmiaere nH(popMaIHMIO, KOTOpas BKIOYAET B ce0sl HOMEp, TEXHUYECKUH WM JPYroi
CJIOHBIN TEPMHH, aJIpec, HAITUIIUTE €€, COOOIIUTE 1O (HaKCy WU JIEKTPOHHOM MOYTE WM JIFOOBIM APYTUM
CHoco0OM, HO TaK, YTOObI OHa OblIa TOYHO MOHSTA.



eEciu cCymecTByloT TPYOHOCTM TIpH YCTHOM OOIIEHUH, CIOpOCHTE, He OyaeT MU Mpolie
NEPENUChIBATHCS.

¢ He 3a0mniBaiite 0 cpeje, KoTopas Bac OKpykaeT. B 0OJIBIINX MM MHOTOJIIOTHBIX TIOMEIICHHUSIX TPYIHO
o0mIaThbes ¢ JI0ABME, KOTOPBIE IJI0XO CIBIIIAT. SIpKOe COJHIIE MU TeHb TOKE MOTYT OBITh Oapbepami.

e O4eHpb YacTo IIyXHUe JIOAU MCIIONB3YIOT S3bIK ecToB. Eciu Bbl o011aeTech yepes nepeBoI4yrkKa, He
3a0yapTe, 4TO 00panaThCsi HaI0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IIEPEBOAUUKY.

¢ He Bce no1u, KOTOpBIE IJI0XO CIIBIILIAT, MOTYT YUTaTh 110 rybam. Bam mydiiie Bcero cnpocuts 00 3T0M
npu nepBoii Berpeye. Ecnu Bam cobeceHUK o0JsiafjaeT 3TUM HaBBIKOM, HYXHO COOJIO/aTh HECKOJBKO
BaXHBIX MpaBui. [loMHUTE, YTO TOJIBKO TPU U3 AECITU CIOB XOPOILIO MPOYUTHIBAOTCS.

e Hy)xHO cMOTpeTh B TUI0 COOECETHUKY U TOBOPUTH SCHO M MEJIJICHHO, MCII0JIb30BaTh MPOCThIE (hpazbl
¥ 130erath HECYIIECTBEHHBIX CIIOB.

e Hy)kHO MCIOSIB30BaTh BBIPAKEHUE JIMIIA, KECThHI, TEJIOJBHKEHUS, €CIIM XOTUTE MOJYEPKHYTh WIH
IIPOSICHUTB CMBICJI CKa3aHHOTO.

Ilpasuna 3muxkema npu 00WeHUU C UHEANUOAMU, UMEIOWUMU 3A0EPIHCKY 6 DPA36UMUU U
npoonemuvl 00ueHUA, YMCHIBEHHbIE HAPDYUEHUA:

e licrionb3yiiTe NTOCTYIHBIN SI3bIK, BRIPAKAUTECh TOYHO U MO CYTH JIeJa.

e MI30eraiiTe CI0BECHBIX LITAMIIOB U OOPa3HBIX BBIPAKEHHI, €CITU TOJILKO Bbl HE YBEPEHBI B TOM, YTO
Balll cOOECEeTHUK C HUMH 3HAKOM.

e He roBopure cBbicoka. He qymaiTe, 4To Bac HE MOUMYT.

e Iuopmupys 06 yciayrax, KOTOpble MOXKET MOTYYUTh KIMEHT, paCCKa3bIBalTE BCE «II0 ILIaram.
Jaiite Bamemy co0eceHIKY BO3MOXHOCTh OCMBICITHTD KaXKJIbIN IIar TOCTIE TOTO, KaK BB
WH()OPMUPOBAIH €rO0.

e licxoauTe U3 TOro, 4TO B3POCIIbIM YEIOBEK C 3aJICPKKOM B pa3BUTUU UMEET ONPEICIEHHBIN OIBIT,
KaK U JII00OH ApYyroi B3pOCIbIil YeOBeK.

¢ Ecitn He0OX01MMO, HCIIONB3YHTE WILTFOCTpauu win ¢ororpaduu. Byapre roTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He caaBaiiTech, eciu Bac ¢ MEPBOro pas3a He MOHSIN.

¢ O0OparaiiTech ¢ 4eIOBEKOM ¢ po0IeMaMu pa3BUTHUS TOUYHO TaK jKe, KaK BbI Obl 00paIiaInch ¢
mo0bIM apyruM. B 6ecene oO6cy)aaiTe Te ke TeMbI, KaKHe BbI 00CYXKIaeTe C IPYTHUMH JIFOIbMHU.
Hanpumep, ninansl Ha BBIXOJIHBIE, OTITYCK, IIOTO/1Y, TOCTEIHUE COOBITHS.

¢ O0paraiiTech HEMOCPEICTBEHHO K COOECETHUKY, @ HE K €r0 COPOBOXKAAIOLIEMY.

e [TomMHHUTE, YTO JIFOM C 33JAEP>KKON B pa3BUTHH JIEECTIOCOOHBI U MOTYT TOJIHCHIBATh JOKYMEHTHI,
KOHTPAKThI, FOJIOCOBATh, JaBaTh COTJIaCHE HA MEJUIIMHCKYIO TOMOUIb U T.1I.

Ilpasuna smuxema npu 00WieHUU C UHEATUOAMU, UMEIOUWUMU NCUXUYECKUE HAPYULEHUS:

[lcuxuyeckue HapylIeHHsI — HE TO JK€ caMmoe, YTO MPOOJIEMBI ¢ 3aJIepKKON B pa3BUTHH. JIroau ¢
NCUXUYECKUMHU TpoOJIeMaMu MOTYT MCHBITHIBATH AMOIMOHAIBHBIE PACCTPOMCTBA MM 3aMeIaTeIbCTBO,
OCJIOXKHSIOIINE WX JKU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3TJISA HA MUD.

eHe namo nymarb, 4TO JIOIM C TCUXMYECKUMHU HapyIICHUSMU O0053aTEIbHO HYXKIAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIM U CTIEHUaIbHOM O0pAaIeHUN.

e O0pamaiiTech ¢ JIOJbMHU C MCUXMYECKUMHU HAPYIICHUSMHU Kak C JUYHOCTAMHU. He HYyXHO menartb
MPEKICBPEMEHHBIX BBIBOJOB Ha OCHOBAHHH OIIbITa OOIICHUS C JIPYTUMH JIIOJABMH C Takoi ke (opmoit
MHBAJIMIHOCTH.

e He cnexyeT aymath, 4TO JIIOAM C ICUXUYECKUMH HapyLICHUSIMU OoJiee IPYruX CKIOHHBI K HACHIIHUIO.
Oto mud. Eciu Bel Apyskento0HbI, OHU OyIyT YyBCTBOBATH CE0s CIIOKOMHO.

e HeBepHo, UTO JIOAM C MCUXMYECKUMH HAPYLICHUSAMHU UMEIOT MpoOIeMbl B TOHUMaHUU UM HUXKE O
YPOBHIO HHTEIIJIEKTA, YeM OOJIBILIUHCTBO JIFOIEH.

e Eciii 4enoBeK, UMEIOINK MCUXUYECKUE HAPYIICHHS], PACCTPOEH, CIIPOCUTE €ro CIOKOHHO, YTO BBI
MOJKETE Clie]aTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4el0BEKOM, UMEIOUIUM IICUXUYECKHE HApYLIEHUs, JaXe €CIU Y Bac €CTh Ul
3TOT0 OCHOBAHMSL.

Ilpaguna smuxkema npu 00uWeHUU ¢ UHBAIUOOM, UCHBIMBIEAIOUWLUM 3AMPYOHEHUA 6 PeUU:

e He urnopupyiite ntoaei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHATh UX — B BaIlIUX UHTEpECaXx.

¢ He nepebuBaiiTe 1 He MONpaBIsAiiTe YeI0BeKa, KOTOPHI UCIBITHIBAECT TPYIHOCTH B peun. HaunHaiite
TOBOPUTH TOJIBKO TOTJa, KOT/1a yOeUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

5



/ v

y/

,l
,” o He nepeGusaiite i He nonpasngiite Yel0Beka, KOTOPHI HCMBITHBAET TPyAHOCTH B peun. Hauuuaiire
roaopm TOJBKO TOI/A, KOTAa YOeAHTECh, HTO OH YIKC 3AKOHUHI CROIO MBICE.

eHe nuraliteck yckopute pasroop. ByasTe rotossl K TOMY, UTO PairoBOp ¢ YE/IOBEKOM C
JATPYAHCHHOH pedbio 3aiimer y Bac Oonmbiue mpemens. Eciv Bl Ccnewmre, nydule, W3BHHMBIIHCE,
AOroBOpHTHEA 00 OOIIENHH B APYIOC BPeMs.

* CmoTpHTE B MO coBeCeHNKY, NOUIepKuBaiiTe BHIyaTLNLl korTakT, Otnaitte ool Gecene Bee
Ballle BHAMAHKE,

* He aymaiite, 4T0 3aTpy/IHCHHA B PeUH — MOKA3ATENb HH3KOTO YPOBHS HETE/LICKTA YCIOBEKA,

o CrapaiiTech 3a1apath BONPOCH, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB HJIH KHBKA,

o He npruTBOpAiiTecs, €C/H BBl HE IOHAIM, YTO BaM ckazann. He crechsiirecs nepecnpocuts, Ecim pav
CHOBA HE Y[IAIOCH MOHATE, NOTNPOCHTE NIPOM3SHCCTH CIOBO B DONEE MEUICHHOM TeMIe, BOIMOKHO, MO
OyKBaM.

* He 3abuinaiite, 4o 4e/10BeKy ¢ HAPYIEHHON PEYbO TOME HYKHO BRICKa3aThes, He nepebupaiie ero
H He noaasasiTe. He Toponure ropopsero.

eEcan y Bac BOSHHKAOT npoliieMbi B OOIIEHHH, CHPOCHTE, HE XOUeT HH Ball COBCCCAHHK

HCTIONL0BATH JAPYTOi COCO0 ~— HANKCATH, HAICYATATE.

JlupexTop mKok N.H.Cocnoras
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